
Marks and Spencer Supplier Relationship Management System 

 Terms and Conditions 
 

1. Altius VA Limited (Altius) have been contracted by Marks and Spencer plc (M&S) to provide 
services for supply chain compliance and management of contractors. 
 

2. You have been requested by M&S as a member, or potential member of their supply chain to 
apply for on-boarding and possible capability assessment by Altius and / or M&S. 

 
3. On-boarding and capability assessments will be carried out to standards specified by M&S and 

may require the provision of varying types and volumes of information and evidential data. 
 

4. You agree to ensure that all information provided to Altius via this website, will be accurate 
and current to the best of your knowledge, and correctly reflects the capabilities, policies and 
practices of your company and the products / services you are currently able to provide. 

 
5. Altius will deal with this data and particularly any data deemed to be personal information, in 

accordance with their published Privacy Policy and will hold the data on a secure server, 
hosted in an ISO27001 certificated environment. 

 
6. In accordance with the published privacy policy, Altius will provide access to this data to M&S 

officers, employees, agents, suppliers / contractors and sub-contractors as and when required 
and requested by M&S for the purposes of the diligent management and control of their 
supply chain. 

 
7. Altius are registered as a ‘Data Controller’ under the Data Protection Act 1998, however for 

the purpose of the information you may be asked to submit, Altius are contracted to M&S for 
the processing of such data and upon passage of processed data to M&S or their requested 
agent or representative, the data will be subject to M&S’ privacy policy in line with their 
designated role as Data Controller under the Data Protection Act 1998. 

 
8. By continuing you are confirming your agreement to these terms and the Altius and M&S 

Privacy Policies. 
 

 


